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The Satisfaction and Needs of Assistive Technology Services

for Special Educational Teachers of Elementary School
in Taipei City
Wei-Min Wu & Woei-Chen Lan

Abstract

The research is to explore the satisfaction and needs of special education teachers in

Taipei’s elementary schools for assistive technology services. A total of 136 teachers
were selected through a self-compiled questionnaire. The questionnaire is filled in by
Google online form. The answer rate is 80.9%. The research results are as follows:

1.

Needs for assistive technology services is greater than satisfaction. The professional
connotation of service providers is that demand is greater than satisfaction; in the ap-
plication process and related services, demand is equal to satisfaction; in
cross-professional cooperation and teaching practice, it is demand Greater than satis-
faction.

. The degree of correlation between the full scale of satisfaction and needs, the profes-

sional connotation of the service provider, the application process and related services,
cross-professional cooperation and teaching practice have reached a significant level.

. Among the six background variables of satisfaction and needs, four of age, special

education teaching years, education level and student service time have predictive ef-
fectively.

. In terms of satisfaction, age and student service time will affect the perception of sat-

isfaction, gender, special education teaching experience, education level, and the time
of interaction between teachers and professional teams will not; in terms of demand,
age, special education teaching Seniority and education level will affect the percep-
tion of needs, but gender, student service time, and teacher-professional team interac-
tion time will not.

Conclusions and suggestions: Special education teachers should learn more about

assistive technology related professional knowledge and rethink the assistance of assis-
tive technology to special students; service providers should participate more in the ser-
vice projects of assistive technology on campus and establish a communication bridge
for overall assistive technology services.

Keywords: Assistive technology services, Satisfaction, Needs
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